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We have had user feedback that the newsletters have 

been presenting some information in too technical a 

manner and that developers would rather have one area 

that they can see all changes and enhancements.   For 

this reason we will move all change release notices to 

the control panel page in e-retailer.  You will find these 

at the Administration section – Changes Log: 

 

 
 

 Notices.   These notices will refer to version releases – to determine which you website is on simply 

look at the bottom of your control panel page: 

 

We will also endeavour to highlight significant new enhancements and touch on trends affecting our 

e-retailer web site users. 

  

Read in this newsletter about:

 Releases 

 Server Upgrades 

 Mobile Sites 

 Interesting Trends 

 HoneyPot 

 Rich Snippets 

 Slider for Lookbook 

 ShopViva link 

 Collectives 

 Pack Sizes 

 nz names –protect your brand  

 Paypal – validate shipping address 

 Australian Time 

 User defined username/password 

 Restrict vision of customers 

 Under Development 
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As previously advised we made a decision last year to move the hosting services  from our own rack 

of servers located at the ICONZ data centre across to a MyCloud Solution which is a private cloud 

solution hosted by ICONZ at the same data centre.    We now run a number of hosted HP Blade 

Servers and high speed SAN disks  solely dedicated to our e-retailer users.  These servers are 

managed and monitored by ICONZ  support staff who are onsite 24/7.   The Service Level Agreement 

(SLA) for the physical servers is 99.9%.   This environment includes a robust firewall, failover Servers 

ie should one fail it will switch to another,  local backup and off site 

backup to a Data Centre in Wellington.  

This change has been a major undertaking and there have been several 

outages during the process which we sincerely apologise for.  These 

outages have occurred unexpectedly hence we have been unable to 

pre-warn  you in advance.   We have consultants employed to  tune the 

Microsoft SQL aspect of the system  as we work towards optimum 

delivery of  services.   Even with the outages our uptime was still 99.11% in March. 

With the tuning we have done many sites are now enjoying sub 2 second load times.  We are 

continuing to monitor these times and make performance improvements wherever we can.   If your 

home page is calling many other outside resources then your page load times are likely to be longer 

than 2 seconds. 

If your website is ever down the first check can be with ICONZ to determine that a fault has not 

occurred at the data centre (some outages in the past have been from this source) 

http://new.iconz.net/support/network-status 

 

We are working on a panel for kudos.net.nz where we will advise any planned or unexpected 

outages.  For major planned events we will  also advise you be email. 
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The industry is anticipating a major change to the Google 

Algorithm on 21st April or thereabouts.   Google will rank your 

site independently for desktop and for mobile.  Therefore you 

could have the  

scenario where you 

rank highly on desktop but because  Google perceives that 

your site is not mobile friendly it will rank you behind 

others that are.   Google is already partially doing this as 

you may already have seen sites on mobile displaying the 

words “mobile friendly”.   With the new algorithm Google will rank individual pages – ie some may 

be mobile friendly and others not.   

Mobile in e-retailer.    We have 2 x CSS style sheets – one for desktop and one for mobile.  This 

allows us to control delivery of both platforms.   

We have recently enhanced the default  mobile site CSS to deliver a better solution.   You may of 

course enhance this beyond  the standard by using your web developer or contracting our own 

developer Joe Chuang for this task.   

If you intend doing this please contact us and we will load the latest default mobile css as your 

default.   Then you can assess what work you needs to be done to modify it 

to your requirements.   

To determine if your website passes the google mobile friendly test please 

use this url (you can run this on your desktop) : 

https://www.google.com/webmasters/tools/mobile-friendly/ 

If your website is not mobile friendly then you will be shown where it has 

failed.  The success or failure depends on what Google detects: 

 Avoids software that is not common on mobile devices – like Flash 

 Uses text that is readable without zooming 

 Sizes content to the screen so users don’t have to scroll horizontally or zoom. 

 Places links far enough apart that the correct one can be easily tapped. 
 

If your site has failed – We suggest that you consult with your developer. The developer may decide 

to turn on the mobile to see how it looks – if you have a highly modified site then there will be more 

work required it to mirror the desktop site.  To turn on the Mobile CSS for your site the option can 

be found in Control Panel – Mobile CSS: 
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Once this is turned on it won’t be until the next google bot crawl of your site occurs that it will have 

full effect –or contact your developer or us and we can submit a site crawl request to Google – even 

these can take several days to happen. 

When marketing to customers it is worth considering the devices that they may be using during the 

day: 

 

Spam bots like spending  their time looking for forms on websites that they can 

fill in.    Our Honeypot implementation has a false form in the CSS so that the 

Bot will encounter it and complete the form.   The form itself will not  be visible 

to a human filling in their details on your site.   Therefore we know when this 

non visible form has been completed that it is one of these naughty bots that 

has completed it – thus we can reject it and keep your customer database free 

of unwanted bot work! 

The Honeypot feature will be incorporated into your website – you need take no action. 
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Rich Snippets for Breadcrumbs and rich snippets for Products are now available as options on the 

product page in e-retailer.  The goal of product rich snippets is to provide users with information 

about a specific product, such as the products price, availability, and reviewer ratings and 

commentary. 

Rich Snippets including structured data markup in web content helps Google algorithms better index 

and understand the content.  Some data may also be used to display the “Rich Snippets” within the 

search results. 

Under configuration – product – you can enable rich snippets.   Click on the link to view changes and 

helpful links. 

 

For more detail on Rich Snippets we suggest reading the following article: 

https://developers.google.com/structured-data/rich-snippets/ 
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We have 

introduced a 

slider option for 

the popular 

Lookbook Section.  

You will find the 

options under 

Configuration – 

Lookbook where 

you can control 

the number and 

sizes of the 

images plus the 

click through 

behaviour . 

 

For e-retailer customers in the fashion sector there is now the ability to send product to the popular 

Shop Viva website. 

This interface costs $495 + gst. 
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Collectives are a method of showing different products together in e-retailer.  In this case we have 

two different bags of puppy food – these are separate products in Counter Intelligence but we wish 

to display them together.   At a later stage we will provide drop down for Colour Size – this way you 

could then “buy the look” and have the individual garments selected. 

Under e-retailer settings you will find Collectives.   Create the products that you wish to display 

together: 

 

 

In Stock Create/Modify enter the weight type in the Unit of measure field and the actual weight in 

the weight field. 
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 Pack Sizes

Create the pack size in Counter Intelligence: 
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The expiry date for .nz preferential registration expired at 1.00pm on 30
th

 March – make sure that you register to 

existing names under .nz – this will ensure ongoing protection of your brand.

The Purpose of a Confirmed Address 

Although the vast majority of unconfirmed addresses are not fraudulent, PayPal offers confirmed addresses as 

an additional layer of fraud protection. Confirmed addresses help guard against stolen credit cards and identity 

theft and decrease your chances of receiving a chargeback. However, it is important to note that you can still 

receive a chargeback for reasons unrelated to fraud

An address is confirmed if the buyer’s credit card billing address matches his or her shipping address. 

Shipping to an Unconfirmed Address 

Most unconfirmed addresses are not fraudulent and sellers don’t usually experience problems shipping to them. 

When you do ship to an unconfirmed address, PayPal encourages you to be alert to your buyer and minimize risk 

by following our Protection Tips for Sellers. 

 

If the validation e-retailer receives back from PayPay is address unconfirmed then the message 

“UNCONFIRMED ADDRESS” will be on the order confirmation email you receive. 

Even if shipping addresses in e-retailer and PayPal are identical, but PayPal shipping address is unconfirmed, e-
retailer will notify “ SELLER PROTECTION – INELIGIBLE” notice. 
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For customers with their websites set to use Australian Eastern Standard Time 

(Sydney) the system now stores the actual time with the order rather than 

doing a conversion when  the order  is recalled.   This overcomes a problem 

where orders placed between 10pm and midnight were registering into the 

next day.   

e-retailer  Add the ability to make the username and password fields user defined. 
Under the “Custom” menu option tick the option if you wish to have it active. 
 
Then in site setup another option will appear which enables you to configure each of these: 
 

  
 

The fields may be the customers code or any of the first 6 marketing fields that may be set against a 
customer. 
 

 

When you have a sub-site you can set the system to only view customers that have 

their default branch set to the same as the default branch for the site. 

 

The integrated blog will be released  soon and the other major modules are 

scheduled for  completion this year. 
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